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Reply at a glance

TELCO 
28%

MEDIA 
9%

UTILITIES 
8%FINANCE 17%

PA 12%

MANUFACTURING 
19%

HIGH TECH 
5%

ICT 
2%

2008 Market Split
• Reply is today a leading IT Services Company with a 

distinctive set of specialized competences that covers 

the areas of: Consulting, System Integration, Service

Management (Application & Operation), Business

Process Outsourcing.

• Reply offering is based on new communication

channels and digital media.
8%FINANCE 17%

Reply Main Offices

LondonLondon

TurinTurin

MilanMilan

RomeRome

ParmaParma

TrevisoTreviso

GüterslohGütersloh

DüsseldorfDüsseldorf

HamburgHamburg

FrankfurtFrankfurt

MunichMunich

• Reply set an impressive track record: from €18.6m in 

1999 to €330.2m sales in 2008, with a CAGR of 37.7% 

(€250.5 m as at September 2009).

• Constant two digit Ebit margin1.

• More than 2,9002 employees distributed on a network of 

specialized companies focused on specific lines of offer.

• Large customers, with a very high retention rate.

1. Except for 2003 2. As of 30 September 2009      3. Since July 2008 Source: Company Data



Reply - Revenue and People
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Revenue – Millions of Euro
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1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 
(Q3)

People

244 396 647 750 875 1011 1277 1925 2272 2686 2989

Source: Company Data



Reply - Lines of Business

Applications

Verticals – Market Core Competencies
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Business Process Consulting

Business Process Outsourcing
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Reply’s offer is built on technology innovation...

Applications
System Integration

Focusing on vertical solutions

Technology
System integration 

Focusing on horizontal solutions

H
o

ri
z
o

n
ta

ls

Financial 
Services

Enterprise
& 

Healthcare
&

Utilities

... with an in-depth knowledge of business markets and processes.

Web 2.0 SaaS
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